Please amend the text in red before sending.
PRIVATE AND CONFIDENTIAL
[Insert your address
and telephone number
and email address]
[Insert name and address of the institution]

[Insert date]

Dear Sir or Madam

Request for urgent assessment of needs and immediate interim care (end-of-life care) 

[RE: insert name, address and contact details of individual] 

I am writing on behalf of [insert name of person, following by their initials (“XX” herein)] to request: 

a) An urgent assessment of [XX]’s needs under s.9 of the Care Act 2014; 

and 

b) An immediate interim package of care under s.19 (3) of the Care Act 2014 for [XX] while the assessment is completed.

I am [XX]’s [insert your relation to XX]. [XX] has the following care and support needs: [insert details of their disability or needs, what they need support with and the impact on their wellbeing of being unable to do what they want to do].   

[Explain why this is urgent and the harm that will come to the individual if support is not put in place – e.g., XX is nearing the end of their life and has urgent social care needs as a result of this condition]. 

Para. 6.29 of The Care and Support Statutory Guidance states:   

“An assessment should be carried out over an appropriate and reasonable timescale taking into account the urgency of needs”. 

Given urgency of [XX]’s needs described above, the local authority needs to assess him/her/them without delay. 

[XX] also requires immediate interim care for the reasons set out above while this assessment is arranged and completed.

The local authority has the power under s.19(3) of the Care Act 2014 to provide interim care and support before completing the assessment where this is urgently needed. Para. 6.26 of The Care and Support Statutory Guidance confirms that:

“The Care Act provides local authorities with the powers to meet urgent needs where they have not completed an assessment. Authorities may meet urgent need for care and support regardless of the person’s ordinary residence. See the Care Act 2014, Section 19.  Where an individual with urgent needs approaches or is referred to the local authority, the local authority should provide an immediate response and meet the individual’s care and support needs. For example, where an individual’s condition deteriorates rapidly or they have an accident, they will need a swift response to ensure their needs are met.” 

Steps you are required to take  
  
Please can you confirm that [XX] will receive an urgent assessment of needs and that immediate interim care will be put in place pending the assessment being completed. 

Given the urgency of [XX]’s needs, please can we ask that immediate steps are taken to action this request and a response is provided confirming this within 7 days.
  
If you require any further information, then please do not hesitate to contact me.  My contact details are at the top of this letter.
  
Please confirm receipt of this letter in writing.   
  
Yours faithfully  


[insert your name]  
  
Please delete before sending: 
This letter has been downloaded from an online service developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care.
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