


Please amend the text in red before sending.
PRIVATE AND CONFIDENTIAL
[Insert your address
and telephone number
and email address]


For the attention of the Continuing Healthcare Department
[Insert name and address of the Integrated Care Board (“ICB”]


[Insert date]	

Dear Sir or Madam,

Request for an assessment of eligibility for NHS Continuing Healthcare – [Insert the person’s name, date of birth and address]

I am writing to request that [insert name of ICB] undertakes an assessment of [person’s name]’s eligibility for NHS Continuing Healthcare (“CHC”) funding. 
Background 

[Person’s name] has a diagnosis of [insert any diagnosis they have or give a summary of their disabilities]. 

As a result, they present in the following ways on a daily basis:- 

[Give examples of the overall effect of these needs on the person’s day-to-day presentation and/or behaviour].

In addition, [person’s name] requires the following day-to-day support:- 

(i) Include a brief description of what care and support they require as a result of their condition(s);
(ii) Consider whether any specialist skills are required to monitor and/or treat their condition(s)]; 
(iii) Describe whether their needs get better or worse over time, and/or any challenges in managing this].

Legal Framework
Assessment
Reg. 21(2)(a) of The National Health Service Commissioning Board and Clinical Commissioning Groups (Responsibilities and Standing Rules) Regulations 2012 (SI 2012/2996) requires that the ICB take reasonable steps to assess NHS CHC eligibility where it “appears” that there “may” be a need for such care. As such, the bar for triggering this duty is low.  
“Para. 57 of the National Framework states that: “Each individual case has to be considered on its own facts in accordance with the principles outlined in this National Framework” 
PG14 of the National Framework Practice Guidance confirms that “In most circumstances it would be appropriate to complete a Checklist within 14 calendar days of such a request.”
Furthermore para.182 of the National Framework states that:
“the overall assessment and eligibility decision- making process should, in most cases, not exceed 28 calendar days from the date that the ICB receives the positive Checklist (or, where a Checklist is not used, other notice of potential eligibility) to the eligibility decision being made.”
Advocacy 
Para. 331, the National Framework 2022 requires ICBs to:- 

‘…ensure that individuals are made aware of local advocacy and other services that may be able to offer advice and support’, and of my right to ‘choose to have a family member or other person (who should operate independently of local authorities and ICBs) to act as an advocate on their behalf’.
As [person’s name] would have substantial difficulty with the assessment process, I require a suitable person to support and represent them in that process. 
1. There is an appropriate person to support them during the assessment process. [Enter the name of a family member/friend who can support them – and their relationship, e.g. Alice Smith, Mother]. 
OR  
1. There is not an appropriate person to support them. Therefore, please can you help them to find an independent advocate to support them with this process. 

[NB: A paid carer is not an appropriate person, so if there are only paid carers in the person’s life, you will need to delete section A and 
keep section B to request an independent advocate] DELETE BEFORE SENDING 


Steps you are required to take

Given the above, I would be grateful if you could contact me on [insert contact details] as soon as possible so that a timely assessment of eligibility for NHS CHC can be arranged to be completed within 14 days, or in any event, no later than 28 days.

Delete if not appropriate
[Please help [person’s name] to find an independent advocate to support with the assessment process.]

I would be grateful for a response by no later than 7 days of the date of this letter. If you require any further information, then please do not hesitate to contact me on [insert contact details].  
 
Kindly acknowledge receipt of this letter by return.


Yours faithfully,


[Insert your name]

Please delete before sending: 
This letter has been downloaded from an online service developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care.
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