Please amend the text in red before sending.
[Insert your address
and telephone number
and email address]

For the attention of the Director of Adult Social Care 
[Insert name and address of the local authority] 
 
[Insert date] 
 
Dear Sir or Madam 

Cuts to care package for [insert name, address and contact details of individual]

I am writing to you to raise a concern about a cut to [insert name]’s care package. We were notified of this verbally by social services and are extremely concerned. [Insert your relationship to the person with care needs]. I am writing this letter on their behalf.

Their care and support funded by [insert name of local authority] consisted of:
· Insert key details of care package, e.g. 12 hours 1:1 support a week, 3 days a week at a X day centre, 6 overnight respite breaks a year.

However, on [X date] we were informed that this care and support would be reduced to: 
· Insert key details of new care package – e.g. 8 hours 1:1 support a week, 1 day a week at a day centre, 4 overnight respite breaks a year.

I am aware that under section 18 of the Care Act 2014 a local authority must meet an adult’s eligible needs for care and support. I am also aware that under section 27 of the Care Act 2014, if a local authority is satisfied that circumstances have changed in a way that affects a care and support plan, the authority should carry out a new needs assessment and revise the care and support plan accordingly.

A care package should not be cut unless a new needs assessment has been carried out, which finds that the person does not need as much care and support as they were getting, and the care and support plan is revised to reflect this. The person receiving care and support must be supported to be fully involved throughout both these stages and be provided with copies of the assessment and revised care and support plan.

[insert name] has not had a new needs assessment, nor have they been involved in any revision to their care and support plan. They have also not been provided with copies of any new assessment or revised care and support plan.  The cut to their care and support is therefore unlawful.

Please confirm in writing that [insert name]’s care package will be fully reinstated immediately. 

I look forward to hearing from you within 7 days given the urgency of ensuring that all their eligible needs are met.

Yours sincerely 
[insert your name] 
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