Please amend the text in red before sending.
[Insert your address
and telephone number
and email address]

For the attention of the Director of Adult Social Care 
[Insert name and address of the local authority] 
 
[Insert date] 
 
Dear Sir or Madam 

Cuts to care package for [insert name, address and contact details of individual]

I am writing to you to raise a concern about a cut to [insert name]’s care package. [Insert your relationship to the person with care needs]. I am writing this letter on their behalf.

Their care and support funded by [insert name of local authority] previously consisted of:
· Insert key details of care package, e.g. 12 hours 1:1 support a week, 3 days a week at a X day centre, 6 overnight respite breaks a year.

The local authority completed a new assessment on [X date] by [insert name of social worker who assessed them, this should be written on their assessment document] and their care and support has now been reduced to:

· Insert key details of new care package – e.g. 8 hours 1:1 support a week, 1 day a week at a day centre, 4 overnight respite breaks a year.

This reduced care and support package does not meeting their eligible needs because [explain why their reduced care package hours are not enough to meet their needs in relation to any of the following areas:
· Managing and maintaining nutrition
· Maintaining personal hygiene
· Managing toilet needs
· Being appropriately clothed
· Being able to make use of your home safely
· Maintaining a habitable home environment
· Developing and maintaining family or other personal relationships
· Accessing and engaging in work, training, education or volunteering
· Making use of necessary facilities or services in the local community,
including public transport, and recreational facilities or services
· Carrying out any caring responsibilities for a child.

Make sure you mention where they had care/support previously that is now being cut and what the impact is of not getting this support. E.g. What daily living activities will they not be able to do properly with the reduced support? Will the reduced support cause any safety issues, pain, anxiety or distress for them, or make things take significantly longer?]

The impact of the reduced care package means that [insert name]’s eligible needs are not being met and their wellbeing is being compromised. 

I understand the local authority has a legal duty under section 18 Care Act 2014 to meet their eligible needs and a legal duty under section 24 Care Act 2014 to help them decide how to have their needs met.

I also have the following concerns about the needs assessment that was completed:
[Only mention whichever of the below points apply to the person]
· The assessor has not met with them
· The assessor did not record the full extent of their needs [insert any needs they have that were not recorded]
· The assessor does not understand the type of support required for a person with [insert description of their condition, diagnosis or needs and how this impacts on daily activities – e.g.:
· A learning disability
· Communication difficulties
· Hearing/sight impairment
· Autism
· The assessor made this comment [insert]
· They did not have a supporter or independent advocate present and they need this
The Care Act assessment regulations require that assessments must be proportionate. Paragraph 6.10 of the Care Act statutory guidance explains what this means:
“An assessment must seek to establish the total extent of needs before the local authority considers the person’s eligibility for care and support and what types of care and support can help to meet those needs."
The Care Act assessment regulations also require that the assessor has the skills, knowledge, and competence to carry out the assessment. Based on the information provided above I do not believe that the assessor meets this requirement. [insert name] requires an assessor with a good understanding of their condition and needs. 
---
[Only complete the following if you believe that they have experienced discrimination. Delete text under the heading Discrimination if they have not experienced discrimination.] 

Discrimination 
I also feel that they have been treated unfairly in relation to their [age / disability / gender reassignment / pregnancy and maternity / race / religion or belief / sex / sexual orientation]. 

The reason I believe this is that [insert the reasons that you believe they have been discriminated against]. 

The Equality Act 2010 states that they are protected against unlawful discrimination by you as a service provider because of their protected characteristics.
---

I would like to request a new needs assessment with a properly skilled assessor followed by care and support planning to ensure all their eligible needs are met. 

---------------
[Remove this section if you will not need any support with your assessment]

[insert name] will need support to be fully involved in their assessment and in any care and support planning that follows.

[Delete the one that does not apply to you]
I have someone who can support me and their name is [insert name of person who can support them – e.g. a family member or friend. Their supporter cannot be a paid carer.]
OR 
I do not have someone who can support me so I will need an independent advocate. 
----------------
I would also like to request that [insert name]’s previous care and support package is immediately reinstated to ensure that their eligible needs are met while the new lawful assessment is completed. 

I look forward to hearing from you within 7 days given the urgency of ensuring that they are now lawfully assessed and their eligible needs are met.

Yours sincerely 

[insert your name] 

Please delete before sending:  
This letter has been downloaded from a chatbot developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care. 
 



