Please amend the text in red before sending.

[Insert name of Director of Adult Social Care]

[Insert name of local authority]

[insert email or postal address of Director of Adult Social Care]



[insert your name] 

[insert date] 

Dear [insert Director of Adult Social Care’s name],	

Support not meeting needs and assessment not done properly: [insert name of person you support]

I am writing on behalf of [insert name of person you support, followed by their initials (XX)] who currently lives at [insert XX’s address]. I am [insert your relationship to XX here, e.g. family member, support worker or service manager].

I am writing to you because XX’s support is not meeting his/her needs and XX’s last needs assessment was not done properly.

XX currently gets the following support:
· Briefly describe the support XX gets now (e.g. supported living, number of 1:1/shared hours, day centre, etc.]

I feel XX’s support is not meeting his/her needs because [explain why XX’s support is not meeting their needs, e.g. not enough support hours for all the things you need to support them with, day service not suitable, etc.]. 

XX’s last needs assessment was completed in [insert month and year, this should be written on the assessment document] by [insert name of social worker who assessed XX, this should be written on the assessment document]. I feel XX’s assessment was not done properly because XX did not receive any support from an appropriate person, even though she/he has substantial difficulty being fully involved in the assessment.

I understand the local authority has a legal duty under section 18 Care Act 2014 to meet XX’s eligible needs and a legal duty under section 24 Care Act 2014 to help XX decide how to have his/her needs met. The local authority also has a legal duty under section 67 Care Act 2014 to ensure that XX has appropriate support to be fully involved in his/her needs assessment and care and support planning.

XX requires a new needs assessment with an appropriate person to support them in the process followed by care and support planning to ensure XX’s support is meeting all eligible needs. XX’s assessment and care and support planning should look specifically at:
· Include the things you think were not properly covered in XX’s assessment and the areas where XX’s support is not meeting their needs, e.g. personal care needs or needs to access the community and the support hours or other services required to meet those needs.

Delete as applicable: 
There is an appropriate person to support XX during the assessment process. [Insert name of person and relationship to XX]

There is no appropriate person to support XX during the assessment process, therefore an Independent Advocate must be appointed as per s67 Care Act 2014. 

I would be grateful if you can respond to me within 7 days with details of when XX’s assessment will take place and to confirm any other steps the local authority will now take to ensure XX’s care and support meets his/her eligible needs and to facilitate XX’s choice over his/her care and support.

If you need any more information, please contact me. 

Yours sincerely,

[insert your name] 

[insert your contact details – including email address and telephone number]

Please delete before sending: 
This letter has been downloaded from a chatbot developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care.

This letter is based on a template produced by [image: A logo for a social media company
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