Please amend the text in red before sending.
Director of Adult Social Services
[insert address of the person you are writing to]
[insert your name] 
[insert the date of the letter] 


Dear	[insert name of the person you are writing to] 		,	
Request for an independent advocate for [insert the person’s name]
I am writing to request an independent advocate under s.67(2) of the Care Act 2014 to help [insert name]’s during their needs assessment and the care planning process. I am their [insert your relationship to X here].
They would have ‘substantial difficulty’ being involved in these processes because they have the following needs: 

[set out their condition, diagnosis or needs and how this makes the following difficult:
- understanding information 
- remembering information 
- using or weighing information [deciding what is important to them]
- communicating views, wishes and feelings [saying how they feel about things that effect them in their everyday life and things they would like to do in their everyday life]
I would be grateful if you can respond to me within 7 days to confirm that you have arranged an independent advocate for [person’s name].

Yours sincerely 

[insert your name] 

Please delete before sending: 
This letter has been downloaded from a chatbot developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care.
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