Please amend the text in red before sending. 

[Name of Social Worker / other contact at local authority]

[insert email or postal address of the person you are writing to]



[insert your name] 

[insert the date of the letter] 


Dear [insert Social Worker / other contact’s name],	

Requesting copy of [name of person you support]’s financial assessment

I am writing on behalf of [insert name of person you support] to request a copy of their most recent financial assessment. I am [insert your relationship to the person here, e.g. support worker or service manager].

On [insert date of the charging letter] they received a letter from [insert name of local authority] informing them of their social care charges [insert charging amount], but they are not happy with the level of these charges.

We would like a copy of [insert name of person you support]’s financial assessment as per s.17(6) of the Care Act, so we can support them to check their charges have been calculated correctly.

Please can you also send a copy of your charging policy, including the process for challenging care charges should [insert name of person you support] wish to do so.

We would be grateful for this information within 7 days.

Yours sincerely,

[insert your name] 

[insert your contact details – including email address or postal address]


Please delete before sending:    
This letter has been downloaded from a chatbot developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care.   

	
	
	


This letter is based on a template produced by 		SC79 – reviewed 2026
Click here to give us feedback.
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