


Please amend the text in red before sending.


[Insert Adult Safeguarding Officer / Team name]

[Insert name of local authority]

[Insert email or postal address of Adult Safeguarding Officer / Team]

[insert your name] 

[insert date] 


Dear [insert Adult Safeguarding Officer / Team name],	

Adult safeguarding alert: [Insert name of person you are concerned about, followed by their initials (XX)]

I am writing to make a safeguarding alert about XX. I am [insert your relationship to XX here, e.g. support worker or service manager].

XX’s date of birth is [insert XX’s date of birth] and their address is [insert XX’s address]. XX has needs for care and support because he/she has [insert brief details of XX’s disability, e.g. a learning disability, autism, physical disability, or any other additional needs]. 

[If XX gets social care support] XX gets the following social care support funded by the local authority: [insert a list of the services XX accesses, e.g. supported living, day centre, respite services, etc.] 

This safeguarding alert is to tell you about the following issue/s:

[Insert your concerns, e.g. someone is abusing XX, XX is not getting enough support to look after him/herself, etc. Please include:

· All the details you have about the situation, including names of any people you believe are abusing XX
· How this is affecting XX, e.g. their physical or mental health
· The level of risk you consider XX to be at.

[List any previous safeguarding alerts you have made in relation to XX if these have not been responded to.]

I believe I have given you enough information to satisfy you that XX needs care and support, that XX is experiencing or is at risk of abuse or neglect, and that XX is unable to protect his/herself against this abuse or neglect. 

Under section 42 Care Act 2014 you must now make enquiries to enable you to decide what action should be taken in XX’s case. 

I hope that a full safeguarding investigation will now be carried out, and that it will involve XX fully.
---------------
[Remove this section if XX will not need any support to be involved in the investigation]

XX will need support to be fully involved in a safeguarding investigation.

[Delete the one that does not apply]
They have someone who can support them and that person’s name is [insert name of person who can support XX – e.g. a family member or friend. XX’s supporter cannot be a paid carer.]
OR 
They do not have someone who can support them so an independent advocate will need to be appointed. 
----------------
If you need any more information, please contact me. 

I would be grateful if you can respond to me within 2 days to tell me what action you will be taking in response to my concerns regarding XX.

Yours sincerely,

[insert your name] 

[insert your contact details – including email address and telephone number]

Please delete before sending: 
This letter has been downloaded from a chatbot developed in partnership with Access Social Care. To use this or any other letter again, please go back to the chatbot rather than saving this letter. This will make sure you get the most up to date letter and the right guidance on which letter to send. It will also help us get the data we need to campaign for positive change in social care.
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